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If you are looking at designing a laser tag centre and 
need to know what rooms to include and how to lay 

them out, read on… 
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This paper assumes that you have found 
a suitable site and now wish to maximize 

the potential of this site. 
 

We recommend that you view this in 
conjunction with Delta Strikes “Great 
Sample Plans for Laser Tag Centres”     

 
If you require help and assistance with 
this, please feel free to call us at any 

stage. 
 

Doug Willems: 
Delta Strike 

+64 3 982 9892 
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Rooms in a typical Stand Alone Laser tag centre

� ����	���
�������
 ��

This paper does not suggest that you do the work of an architect. What we hope to 
provide you with is knowledge and information so you can work with your architect to 
create a lay-out which maximizes the potential of your site.  
 
Your architect can then submit drawings to your local authorities/City council/ for 
building consent. Additionally these drawings can then be presented to your builders 
once construction begins.   
 

� ��� � �� �� ��
 ��
To get started, you will need to have the BUILDING PLANS of the site you 
are looking at installing the laser tag business in to.  These plans need to 
be dimensioned and scaled.  
 

� ��� � ���� �
…The next step is to start working out which kind of rooms you wish to have in your 
arena.  This will depend on the way your building is set-up. If limited by the area 
available to you, then you will need to reduce room sizes, or eliminate non-essential 
rooms altogether. 
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a)  Essential rooms you will need to have are:  

1. Foyer 
2. Reception 
3. Vesting room 
4. Arena (which may include a 2nd level to increase arena area) 
5. Rest Rooms 

 
b)  Rooms which are important to the efficiency of your centre would be:  

1. Briefing Room 
2. Service Room 
3. Office (this could also contain the service room/area) 

 
c)  Rooms which can increase income can include:   

1. Birthday Party Rooms  
2. Kitchen - for birthday party rooms (unless food is contracted in) 
3. Arcade rooms or areas 
4. Other entertainment services/rooms 

 
d)  Nice to have areas  

1. Observation Area over looking arena (can include Klink gun) 
 
 

� ���� � ���� � ���� � ������	�
 �
Once you have read through this paper, the table below can provide a start to dividing 
your site into separate areas.  
 
 

Room Include? Area Sqft 
Foyer �   
Reception �   
Vesting Room �   
Arena �   
Rest Rooms �   
Briefing Room   
Service Area   
Office   
Birthday Party Rooms   
Arcade area   
Other Entertainment Rooms   
Observation area   
Kitchen   
Arcade Area   

Total    
Actual Available    

Difference    
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Location of the foyer (waiting area for customers) will 
very likely be located close to the entrance and will have 
the reception area attached to it. 
 
The foyer can often have:  

1. Score screens on the wall (Showing current 
game statistics) 

2. Membership Kiosks (PC’s) so players can view 
their statistics and configure their next game 

3. League statistics charts 
4. Photo-board of players and tournament winners 
5. Notices of upcoming events 
6. TV’s showing players currently in game (CCTV) 
7. Arcade machines – if there is no separate area for these 

 
 
 

� ���
�	�
 �

For a stand alone Laser Tag centre’s, the reception will 
normally located next to (within) the Foyer area and next 
to the briefing room. 
 
For an FEC (Family Entertainment Centre), the main 
reception area can be located away from other laser tag 
rooms – If this is the case a smaller Laser Tag counter 
can be provided if desired. 
 
 
The reception can contain: 

1. Drinks fridge, snack food, merchandise 
2. Computer/s for POS, Bookings and Game Control Software 
3. Phones and debit/credit card machines 
4. Cash Register 
5. LAN switcher 
6. Printer (Printing score sheets) 
7. Brochures and price list 
8. Pricing Chart (on wall) 
9. Member registration hardware (log-in receptor) 
10. Sound equipment for arena (if not in the service area 
11. Membership kiosks – with the monitors mounted on the reception counter top, 

facing toward the customers  (alternatively the kiosks can be in the foyer area) 
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The Vesting room is where customers will put on and 
take of their phasor packs (vests/guns). This room, in 
almost all cases, leads directly to the Arena.  
 
When determining the size of this room take into 
consideration that the phasor pack racks are 
mounted against the walls and there are also likely to 
be 3 to 4 doors taking up wall space…. 
 
This room can/will contain: 

1. The phasor pack mounting racks with equipment chargers 
2. Lockers/cabinets for customers to store their personal belongings’ like jackets, 

wallets and mobile phones 
3. Optionally a small speaker system with a microphone so your staff do not have 

to shout too loud when providing final instructions (it can get very noisy!) 

� ���� � ���� �

Work with your architect/city council to determine the number of rest rooms as well as 
the requirement for wheel chair access facilities.  

� �	��	
�� � ��� �

The Briefing Room is very often located between the Foyer and the Vesting room. In 
this room players are provided with instruction on how to use the equipment and how 
to play the game.  
 
A briefing room increases through-put efficiencies because it allows one group to be 
given instructions while another group is taking their equipment off.   
 
The briefing room can contain: 

1. DVD player and Flat screen TV (or Video Projector) for video 
demonstration/instructions on how to use and play Laser Tag 

2. Long bench seating, or tiered seating.  
 
If there is a severe lack of space, the vesting room can be used to provide briefing 
instructions, however this will restrict through- put. Alternatively, the Foyer can also 
have a briefing area although this will cause crowding and greater noise levels. 
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This room is where spare parts are kept and phasor packs can be fixed.  We 
recommend that if the service room is next to the reception area. Additionally a one 
way window is fitted between these rooms. This allows staff to observe the reception 
area while they are fixing/maintaining equipment. 
 
The service area can contain: 

1. Shelving and cupboards with spare parts and tools 
2. Chair and workbench 
3. Sound equipment for arena (alternatively, this can be in the reception)  
4. Network racks, telephone junction box etc 

 

� ��	�� �

Somewhere for the owner/manager to work from.  
 
The service area can contain: 

1. Desk, chair, computer and printer, shelving, filing cabinet 
2. CCTV TV/recorder for security recordings. This can also display the reception 

area so manager can see if customers have arrived. 
3. Game booking software may be installed on the manager’s computer. This will 

allow the manager to take bookings away from the reception area 
4. Some times the office can also house the service area/desk 

�

� 	������� 
 ����� � ���� �

On average 50% to 60% of laser tag customers go for a 
birthday activity (one child is celebrating a birthday so 
he/she invites 10 or so friends). Many centers cater to this 
demographic by providing birthday party rooms. Although 
the rooms themselves generally do not make a massive 
profit, they will attract customers who would have gone to 
another activity site for their entertainment and party. 
 
Often sites will also opt for a large birthday party ‘area” 
which can provide for a number of parties at the same 
time. The advantages are: lower set-up costs and better adaptability. The 
disadvantages are: The public tend to use the same areas when waiting for a game 
and the charge out cost is lower because the areas are less exclusive.  
 
Having 3 or more birthday party rooms is often more appropriate for multiple 
entertainment facilities 
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FEC’s will most likely provide restaurant style meals and as such the kitchen will be a 
fully equipped affair.  In many cases FEC’s will also provide Bar/drinking facilities 
 
For stand-alone Laser Tag centre’s, food can either be prepared in a basic kitchen on-
site or food can be contracted in as required…  or a combination of both. 
 
The simplest food preparation service is heating up pre-cooked foods such as piza’s, 
savories, sausages etc and combining these with snack food such as chips and 
sweets (candy).   Soft drinks/soda (soda pop) can either be supplied by purchasing in 
bulk from the supermarket, or dispensed by a soda vending machine. 
 
There are health and safety regulations associated with food preparation so talk to the 
city council and your architect to determine the viability of a kitchen for your site. Also 
to be considered is fat removal (if using deep frying equipment) as well as range 
hood/ventilation to remove cooking smells 
 
A basic kitchen can contain: 

1. Stove, oven/s, range hood 
2. Freezer, fridge 
3. Stainless steel bench top with sink 
4. Commercial dishwasher 
5. Hand washing sink 
6. Deep fryer 
7. Cupboards for storage of food and utensils 
8. Coved vinyl flooring… 

� ���������� � ������
�� � ����� � 
�����	
��
�� � ���� �

Arcade machine generally work well within Laser Tags since they provide customers 
with something to do while they are waiting for their game – plus the business gains 
another income stream.  
Alternatively there are other forms of entertainment which have also been successful 
in serving this purpose, such as mini climbing walls, internet cafes, mini golf, and mini 
bowling lanes etc. 
 
Once you start exceeding 10 to 15 arcade machines within your centre, it may be 
worth considering if the space occupied by these arcade machines could be put to 
other uses - eg. 
 
a) Birthday party rooms 
b) Cafe area for waiting parents 
c) Other types on entertainment as detailed above  
 
Then again if you plan to create a dedicated arcade service which will attract 
customers in its own right, this can also be a valid business decision.  
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Some Laser Tag centers provide an observation area for non-players to observe the 
game in progress.  Generally speaking these areas a created more out of chance…  
by this I mean that the layout of the rooms with-in a particular building make such 
areas easy and in-expensive to incorporate.   
 
Observation areas are normally either: 

1. On the same level, where a safety glass partition separates the arena from the 
foyer area or, as I have seen in one case, between the arena and the birthday 
party rooms.  

2. Above the arena where an observation Deck (with railings) overlooks the game 
in action.  

 
Observation decks can also include a Klink Gun  – this is a modified laser tag gun 
which allows non-players to tag players playing below. The phasor gun is fitted with a 
coin operated mechanism so users pay for a given time period.  
 
Another way to get non-players observing a game in action is to have CCTV cameras 
within the arena and have the video displayed on monitors within in the Foyer area.  
 

� ��� � ��
� �

Generally speaking the arena shape and location 
should really be determined last – Once you have 
determined the most efficient lay-out for all the other 
area’s. 
 
� ��
��������� � ��
� � ��The arena shape can vary 
considerably from square to rectangular to “L” shaped 
etc.  The main criteria is that it is not to thin, otherwise 
players are forced into bottlenecks to get from one 
placed to the next 
 
� �	������� � ��
� �   If you can remove a false ceiling – we recommend it – otherwise the 
rooms can feel too claustrophobic.  �
�
� 	
���� � �������� � ���	������ �   Arenas can be single level or multi level. Multiple levels 
are often thought of as superior in that they provide a third dimension to run- around 
in- creating a more mysterious atmosphere. If you are short on space, multiple levels 
are also a great way of increasing the total arena size. 
 
� ����	�������������
�  is very much dependant on the size of the building – which in 
turn is very much depended on the location of your business (Central city locations will 
invariably be smaller than say Industrial areas because the real estate is much 
cheaper) 
 
The size of the arena will also influence how many players you can have playing 
comfortably at any one time. 
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Sqft Sqm No of guns 

7,000 650 34 to 42 
6,000 557 29 to 37 
5,000 465 24 to 31 
4,000 372 20 to 25 
3,000 279 15 to 19 
2,000 186 0 to 12 

 
 
_______________________________________________________________ 
 
 
 
 
 
 
We hope this information has been helpful. If you require any other advice or 
assistance, please feel free to call. 
 
 
United States   +1 888 587 9364 and ask for David Lowe 
International             +64 21 385 775 and ask for Doug Willems 
 
 
 

 
 
 
 
 

Doug Willems 
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